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COMMUNITY LEARNING AND 

SKILLS DEVELOPMENT


Changing Cultures in Dementia Care 
Overview
This is a three-day course designed for managers and senior staff, in both residential and community settings, who work with staff caring for individuals with dementia.

The first two days will focus upon different types of dementia and national and local guidelines, ensuring that managers have current knowledge of important initiatives, e.g. The National Dementia Strategy and the Dignity Challenge, and also include a range of topics, which will support and inform practitioners in care settings; allowing them to deliver person centred care.

High quality dementia care requires training, leading by example, and changes in culture, ensuring that person centred care are delivered in all settings.

Day three will include an individual presentation of a project formulated to improve practice in the workplace.
Learning Outcomes
By the end of the course you will:

· Have explored emotions at work and the emotional journey of the person with dementia.

· Have an overview of Government policy in relation to how dementia services are developing nationally.

· Have examined the importance of effective leadership in dementia care.

· Have a greater understanding of the different types of dementia and how they might present themselves.

· Have learned how to influence staff to support the independence of people with dementia.

Topics to be covered 

Person centred care. Positive person work, promoting and improving well-being.  Communication techniques.  Validation theories, the meaning behind emotions and behaviour, and working with behaviours we find difficult.  Life story work and meaningful occupation.  The use of assistive technology.  The importance of making sense of a person’s reality.  Involving carers and up-dating them in dementia care.

(All learning materials are sensitive to the Common Induction Standards, National Vocational Standards and General Social Care Codes of Practice.(
Target Group
· Managers and Team Leaders in residential, day and community care settings and   provider supervisory staff, from the statutory, private and voluntary care sector.

Additional Information
Participants will be expected to carry out a short project back in the workplace based on the learning from the first two days of the course which will have shaped or influenced a change in care practice.

Date



Venue



 Code 
Closing 

8 & 9 July 2010 

Kerrison Conference Centre
JAS013/94
13 June 2010
3rd Day
19 August 2010

Kerrison Conference Centre
Date



Venue



Code

Closing

12th & 13th October 2010
Kerrison Conference Centre
JAS013/92
13/09/2010


3rd Day
24/11/2010    

Kerrison Conference Centre

Date



Venue



Code

Closing
13 & 14 December 2010
Kerrison Conference Centre
JAS013/95     10 Nov 2010
3rd Day

25 January 2011
Date



Venue



Code

Closing

16th & 17th February 2011
Kerrison Conference Centre
JAS013/93
10/01/2011

3rd Day

29th March 2011

Times 

09.30 – 16.30






Trainer

Pam Howes/ Dave White


Cost

           Free




Refreshments
Lunch and refreshments are provided


CONTACT 
      Carla Donovan / Daphne Bennett


      Tel:       (01379) 672726


      Fax:      (01379) 672703/02

   ( acstrainingapplications@suffolk.gov.uk



          www.Suffolk.gov.uk 
 

NB: Courses will be cancelled if minimum numbers are not reached
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